EDG Restoration Bro Ideas 1/5/05 3:51 P%Page 3

Restoring Comfort. Renewing function.
Rebuilding confidence.
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Better solutions for
complex dental problems

Dental problems restrict your life. When your teeth
aren’t right, you can’t enjoy many of the simple
things you once took for granted. You avoid foods
that are difficult to chew, or food gets trapped and
causes discomfort. You hesitate to let others see your
smile and you think twice before speaking and
always worry that something will go wrong.

Don’t let your teeth limit your world. EImwood
Dental Restoration Center can solve even the
most complex dental problems, so you can get the
most out of life.

Restoring comfort

There’s no reason to live with intermittent or chronic
dental pain. We can determine the cause of your
discomfort and solve the problem.

Renewing function

The joy of biting into a crisp apple or a fresh ear of
corn doesn’t have to be just a memory. And you
should never have to worry about dentures that slip
and slide when you’re trying to make an important
point. We can restore complete dental function,
even for denture wearers.

Rebuilding confidence

Self-confidence begins with a beautiful smile.
When you know you look your best, you project a
positive, professional image. You can smile and
laugh without worry. You can plan business trips
and vacations without concern that something will
go wrong with your teeth while you’re traveling.
We can give you the healthy smile that makes a
terrific first impression.
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A single
source
for all

the care
you need
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Complex dental problems often require
several types of treatment from one or
more dental specialists. It can be difficult
for you, the patient, to select the best
care providers and determine the
appropriate sequence of treatment steps.
If you experience any problems during
treatment, you may not know where

to turn for help. This can lead to delays
in completion of your treatment and/or
additional expense.

Elmwood Dental Restoration Center’s
unique approach eliminates these problems.
We assign a Patient Care Coordinator, a
dentist (prosthodontist) trained in resolving
complex dental problems, to oversee
all aspects of your treatment. He will
select the best specialists for your
needs, work with the team to
develop your treatment plan
and monitor your progress
throughout treatment. Your
Patient Care Coordinator will ensure that
all members of your team receive copies
of your treatment plan, x-rays and other
essential records, and he will keep them
updated on your progress. He will always
be available to answer your questions
and help you resolve any problems that
might arise. If changes in your overall
treatment plan or schedule become
necessary for any reason, your Patient Care
Coordinator will handle the arrangements
and notify all members of the team.




EDG Restoration Bro Ideas 1/5/05 3:51 P%Page 5

Six steps to comfort and confidence

Step 1: Defining your goals

Your Patient Care Coordinator will meet with you to discuss your chief
concerns, your goals and your desired treatment timetable. He will also take
your dental and medical history information.

Step 2: Examination, evaluation and analysis

Your Patient Care Coordinator will do an oral examination, take digital
“before” photos and order panographic x-rays, radiographs and/or other tests.
This will allow your Patient Care Coordinator to assess the condition of your
gums, teeth, roots and underlying bone structure and recommend the best
course of treatment for you.

Step 3: Diagnostic work-up

Your Patient Care Coordinator will
produce a detailed treatment plan
including all components and the
sequence of steps necessary to
achieve your goals. Your individual
treatment plan may include a range
of dental services, such as:

= Cosmetic dentistry
= Dental implants
= Crowns and/or bridgework

= Oral rehabilitation = Full or partial dentures
< Oral surgery = Orthodontics
= Gum surgery = Endodontics

Your individual treatment plan will also include models and/or digital “after”
photos showing how you will look upon completion of treatment.

Step 4: Solutions consultation

Your Patient Care Coordinator will meet with you to explain your individual
treatment plan and the team of specialists selected for your care. He will
review your “before” and “after” models/photos to confirm that the treatment
plan fully addresses your objectives. He will help you evaluate options and
decide the best course of treatment for your goals, your timetable and your
budget. He will also tell you about financing options available to help you
manage the cost of treatment. You will have the opportunity to ask questions,
and you will leave knowing exactly how many appointments will be needed to
complete your care.
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Step 5: Treatment

Depending on your specific needs, your treatment plan may include
appointments at EImwood Dental Restoration Center and appointments at the
offices of one or more partner specialists. Regardless of where you’re being
treated, however, your Patient Care Coordinator at EImwood Dental
Restoration Center will monitor your progress and be available to answer
questions and help you resolve any problems that might arise. He will ensure
that all members of your treatment team are apprised of your progress and
fully informed of issues pertaining to your care.

Step 6: Aftercare

Upon completion of your treatment, we will show you how to care for

your beautiful new smile and, if appropriate, recommend appliances or
products to help keep your teeth healthy. We will give you a schedule for
follow-up appointments, if necessary, and offer you the option of electronic
appointment reminders. We will also ask you to fill out a Patient Satisfaction
Questionnaire to ensure that we have fulfilled your treatment goals and
provided a positive dental care experience.

Call us today!

If your teeth are restricting your life, call us at (585) 461-4350 to schedule
your initial consultation. It’s the first step toward complete dental comfort,
function and confidence.
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Frequently asked questions

Q. Will my dental insurance cover my treatment?

A. Depending on your individual treatment plan and the type
of dental insurance you have, some of your treatment may
be covered. We will determine your insurance coverage and
explain it fully during your solutions consultation.

Q. Can | arrange to pay for treatment over time?

A. Yes. We accept most credit cards, and we can
make financing programs available to patients.
We can also phase your treatment plan to help
you take best advantage of insurance coverage
and/or financing options.

Q. How will you select the dentists in my
treatment team?

A. We work only with the best dental
specialists, so you can rest assured that every
member of your treatment team is highly
skilled in his or her specialty. We begin by
determining the type(s) of care you need,
then select the team best qualified to meet
your needs and most convenient to you.

Q. How long will my treatment take?

A. Treatment may take from a few weeks
to several months, depending on your needs
and scheduling preferences. During your
solutions consultation, your Patient Care
Coordinator will explain the sequence of
treatment steps and the number of
appointments required, so you will know
exactly how long the process will take.

Elmwood
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Group, PC.

DENTAL RESTORATION CENTER

1960 Clinton Avenue South
Rochester, New York 14618

(585) 461-4350
www.elmwooddentalimplants.com

Advanced dental care for comfort and confidence.
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